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This past year has been like none other for our 
world, our nation and our community.  Despite 
all the challenges with the COVID-19 pandemic, 
HPCIC has achieved extraordinary accomplish-
ments in caring for over 220 hospice patients in 
their homes, long term care facilities and in the 
Gordon Hospice House each day.  In addition, 
we serve over 400 palliative care patients daily 
at home and in facilities.  

Last year when we were planning goals to 
improve patient access through hospice and 
palliative care services, we had never heard of 
COVID-19.  In February, our team immediately 
shifted priorities focusing on safety and prepar-
ing our staff through education and ongoing 
training in how to provide care for such a vul-
nerable population during a pandemic. 

One of the most notable achievements during 
fiscal year 2020, because of the dedication and 
commitment to excellence of our care-giving 
team, was HPCIC being awarded with Hospice 
Honors Elite status.  For the past 7 years, since 
HEALTHCAREfirst has acknowledged this recog-
nition, HPCIC has received honors recognition, 
and five of the seven years, we have received 
the highest honor as Hospice Honors Elite. The 
team’s level of commitment and dedication to 
provide extraordinary care and services to our 
patients and families is why we received this 
honor—wanting to do the very best job especial-
ly during the time of adversity.

Our employees, both those who provide direct 
care and services as well as those who work 
behind the scenes, have been faced with doing 
their jobs differently. Hospice is about bringing 
families together and holding the hands of those 
we serve.  Not only did we have to change how 
we were providing care with masks; goggles; 
face shields; gloves; and gowns, we learned 

about virtual health-
care visits and those 
who work behind the 
scenes had to learn 
about providing edu-
cation and outreach 
in a virtual world.  

For the first time, our Annual Meeting was 
canceled in the second week of March due to 
COVID-19.  Unfortunately, we were not able to 
personally recognize and show appreciation to 
our dedicated volunteers—who we so depend 
on to provide compassionate companionship 
and administrative support for our team.  We are 
hopeful our volunteers will be able to return to 
this vital role in the near future. 
 
As we look forward to a new year, we are fo-
cused on both short- and long-term planning—
with some major initiatives in the works.  At the 
forefront, of course, is the Mooresville inpatient 
unit and expansion into surrounding areas in 
our community that are underserved.  
 
This caregiving team of phenomenal staff are 
the reason we are extraordinary and we have 
had opportunities this year to reach more people 
who need our services.  It is an honor beyond 
comprehension to lead such a team who make a 
difference in people’s lives each day.  There is no 
feat too great for us to achieve when we work 
together … thank you to the entire team for your 
dedication and hard work!  And much apprecia-
tion to our community, who continue to support 
us through your generosity during these uncer-
tain times.

We are so grateful…

A Message from the CEO
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Terri
Terri Phillips, President & CEO
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One of the greatest measures of whether our 
organization is meeting its mission of provid-
ing extraordinary care for every patient comes 
from the families we have served. As a board 
of directors, we are especially gratified to hear 
from so many families about the care they 
have received. It confirms that our team is 
truly focused on providing each and every pa-
tient and family with compassion, respect and 
dignity at end of life.

The board wishes to share with you just a few 
of the comments we have received from fami-
lies in recent months, letting us know about 
how Hospice & Palliative Care of Iredell Coun-
ty has impacted their lives. We also want to 
thank the families who take the time to share 
their experiences with us! 

“The hospice nurses were caring and patient and 
did all they could to prepare me for what would 
be the greatest challenge of my life — getting my 
husband through his passing. Our nurse walked 
me through the transition process and got me 
through a very difficult time. She was like an 
angel to me.”

“My mother was at Gordon Hospice House. I am 
so grateful for everything from the pretty gowns 
to the constant loving care. The staff made a 

Greetings from the Board Chair
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very sad time easier for 
us because we knew 
mother was at peace 
and was not suffering.”

“There were days that 
I didn’t know if I would 
make it, but having hospice involved with the day-
to-day care made it possible for me to keep being the 
caregiver my husband needed.”

“I thank the hospice team for what they did for my 
husband and my family. They continue to call and 
check on me to make sure I am ok.”

“The hospice team helped us navigate through an 
especially difficult time. The nurses, social workers, 
chaplains, etc., were professional and caring. It was 
obvious that this was not just a job for them.”

“If losing a loved one can be made easier to bear, 
then the hospice staff is who you want on your side. 
As I write this, my tears flow, not because of my grief 
but in remembering the loving care these people 
showed my dad in his last months of life.”

 Board of Directors
 OFFICERS:

 Mahdi Ajjan, MD, Chair

 Carl Robbins, Vice Chair

 David Green, Treasurer            

 Dorothy Woodard, Secretary

Ralph Bentley 

Brenda Burke

Tawana Cass

Mark Childers

Meredith W. Daly 

Anna Gordon

Sara Haire-Tice

Lillian Johnson

Joshua Self

Richard “Jimbo” Shaver

Mahdi
Dr. Mahdi Ajjan, Board Chairman
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Mooresville town officials joined members of the 
Hospice & Palliative Care of Iredell County Board 
of Directors and staff for a ceremonial ground-
breaking for the new HPCIC Mooresville Hospice 
House on July 28.

The 15,100-square-foot facility, which is be-
ing constructed by G.L. Wilson Building Co. at 
1325 Mecklenburg Highway, will have 10 patient 
beds and a full-time staff dedicated to providing 
compassionate end-of-life care for residents of 
Mooresville and the surrounding area.

Construction is well under way. Completion is 
scheduled for early spring, and the doors should 
be open for patients in April. 

The facility is designed to meet the needs of hos-
pice patients and their families. 

The homelike environment provides large, 
beautifully appointed patient rooms, comfortable 
family areas, a full-service kitchen and ample 
outside areas with serene meditation gardens.

Services are provided to any hospice-eligible 
patient regardless of ability to pay. HPCIC uses a 
coordinated program of clinical care and sup-
portive services in an inpatient setting to provide 
physical, psychological, social and spiritual care 
for dying persons and their caregivers.

“This house will provide comfort and care for 
Mooresville families for generations to come,” 
explained Dr. Mahdi Ajjan, chairman of the  
HPCIC board.

The HPCIC board conducted an exhaustive 
search throughout the Mooresville area be-
fore finding the wooded parcel owned by Frank 
Knox.

“When we first saw this site in the spring of 
2019, we were overcome with the peace and 
tranquility we felt, ” HPCIC CEO Terri Phillips 
said during the groundbreaking ceremony. “We 
knew we had found the perfect home.”

Town officials echoed that sentiment.

“The Town Board of Commissioners understands 
how vital it is to have this in our community,” 
Mayor Miles Atkins said. “Even though it’s taken 
a long time to bring this to Mooresville, you’ve 
found the perfect spot.”

Mayor Atkins, along with commissioners Thur-
man Houston, Lisa Qualls, and Barbara Whit-
tington represented the Town of Mooresville. 
Representatives of G.L. Wilson and Blueharbor 
Bank also participated in the groundbreaking 
ceremony, along with numerous members of the 
HPCIC board and staff.

Mooresville Hospice House to open this spring

Groundbreaking
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 HPCIC honored Robert Parker, Jr. for 
his service in the United States Army.

Rainbow Kidz Director Leigh Ann Darty was  
honored to be recognized by the Rotary Club  

of Greater Statesville as a Paul Harris fellow, in  
appreciation for her lifetime of service.

HPCIC team members wore yellow in Septmeber in recognition of  
National Childhood Cancer Awareness Day.

HPCIC AROUND TOWN
It is important to the mission of HPCIC to support community initiatives. “HPCIC Around Town”
 is a way for us to show our supporters the many ways we are in fact, around town. Here is just  

a sample of the many events that took place during recent months.

For more photos, visit us on Facebook at www.facebook.com/HPCIC/

JMS Southeast INC employee  
Randall Smith presented HPCIC 

with money raised by the  
company’s staff.
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HPCIC team members wore yellow in Septmeber in recognition of  
National Childhood Cancer Awareness Day.

HPCIC AROUND TOWN

Longtime Rainbow Kidz volunteer Cindy Adkins received a surprise celebration on her birthday.

It is important to the mission of HPCIC to support community initiatives. “HPCIC Around Town”
 is a way for us to show our supporters the many ways we are in fact, around town. Here is just  

a sample of the many events that took place during recent months.

For more photos, visit us on Facebook at www.facebook.com/HPCIC/

Staff members were treated to a food truck 
lunch in appreciation of their hard work.
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We Honor Veterans

Veterans who have served their country may 
face a final battle to find peace as they near the 
end of life’s journey. 
 
The We Honor Veterans program — created by 
the Department of Veterans Affairs and National 
Hospice & Palliative Care Organization — part-
ners with hospices across the nation and en-
sures respectful inquiry, compassionate listening 
and grateful acknowledgment for every veteran 
cared for at end of life. 
 
Hospice & Palliative Care of Iredell County 
(HPCIC) has been a We Honor Veterans partner 
since 2013, and in October was awarded with 
Level 4 recognition. This status indicates HP-
CIC’s commitment to meeting the specialized 
needs of veterans at end of life; providing staff, 
community and volunteer education; and part-
nering with veterans service organizations.
 
Many veterans can have physical, emotional or 
spiritual needs related to their life experiences, 
said Social Worker Joann Ward. HPCIC works 
with the patient and their caregivers to create a 
care plan specific to their challenges and needs. 
 
Part of that care is honoring and thanking the 
veteran for his or her service through a We Hon-
or Veterans recognition ceremony. Veteran vol-

unteers are often part of these ceremonies, with 
effort made to have a fellow service member for 
the specific branch of service in attendance. 

Achieving Level 4 recognition involves dedica-
tion by HPCIC staff and volunteers to truly un-
derstand and meet veterans’ unique needs, said 
COO Charles Ashe. 

“We are very proud of this recognition and the 
hard work of our team,” Ashe said. ”HPCIC will 
continue to learn and improve the many ways 
we serve our veterans at end of life.”
 
The We Honor Veterans program also focuses 
on connecting veterans and their families with 
specific resources and benefits that can assist 
them as they cope with a life-limiting illness.  
 To learn more about the services provided, visit 
www.HOIC.org.

HPCIC achieves Level 4 status for veteran care
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In his 16 years of life, Timmy Belcher created 
many legacies. Family, friendship, faith … all of 
these legacies continue to inspire and comfort 
those who knew and loved Timmy.

And in September, his legacy of giving to oth-
ers was honored as Hospice & Palliative Care of 
Iredell County celebrated the 10th anni-
versary of the Rainbow Kidz Ride & Run, 
which was created by Timmy shortly 
before he died of cancer in 2011.

Timmy, who is the son of Tim and Jodi 
Belcher and attended North Iredell High 
School, first connected with the Rainbow 
Kidz Pediatric Grief Counseling Program 
while he was a Hospice patient, Director Leigh 
Ann Darty recalled.

“He said when I was working with him, ‘My fam-
ily is going to need you. My brother and sister 
are going to need you’ “ Darty said. He was right 
– his siblings Adam and Lily received grief coun-
seling support through Rainbow Kidz for several 
years after Timmy’s death. 

It was Timmy’s vision to hold a Ride & Run 
event in support of Rainbow Kidz, and over the 
last decade that vision has created a legacy that 
truly stands in testament to the kind of person 

Timmy Belcher was.

“I think of Timmy every single day, as Rainbow 
Kidz has grown,” Darty said. “Because of his 
vision, almost a quarter of a million dollars has 
been raised for Rainbow Kidz. The life of Timmy 
Belcher lives on in every child we serve.”

That legacy of giving will begin a new 
chapter this year, with the establishment 
of the Timmy Belcher Memorial Scholar-
ship. The first year of the scholarship has 
been sponsored by Nicholson Funeral 
Home, and will be awarded to a senior in 
Iredell-Statesville Schools. 

“My ministry and mission has been to help peo-
ple on their own grief journeys, and help them 
heal,” said Nicholson Funeral Home President 
Bill Brater. “We see the part the Rainbow Kidz 
program plays in that for the community, and we 
see the importance of what it is doing.”

Timmy’s brother Adam thanked his parents and 
family for their strength and love, and said he 
knows firsthand the difference Rainbow Kidz 
can make in the life of a grieving child. “There 
are more kids out there than you think that have 
lost somebody,”  he said, “and Rainbow Kidz can 
really have an impact.”
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Scholarship named in recognition of legacy

Timmy Belcher Memorial
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Ribbon cutting held for new Salisbury clinic
For people who are facing a serious illness, 
palliative care can provide better quality of life 
through symptom management and care coordi-
nation.

Residents of Rowan County now have access 
to palliative care services in their home and at 
a new clinic location in Salisbury through Path-
ways Palliative Care of Rowan County.

The program held a ribbon cutting in conjunc-
tion with the Rowan County Chamber of Com-
merce September 22 to celebrate the opening 
of its Palliative Care Clinic at 1125 Old Concord 
Road. The clinic opened to patients by appoint-
ment in October.

“It is exciting to see growth continue in Rowan 
County,” said Rowan County Commission Chair-
man Greg Edds. “As your business becomes 
part of our community, it will bring real value to 
people’s lives.”

During the ribbon cutting, Pathways Medical 
Director Dr. Charles Frankhouser said that one 
of the goals of palliative care is to help patients 
who may be struggling with symptom manage-
ment and a plan of care. Palliative care can  
also help reduce repeated hospitalizations for 

patients, Frankhouser noted.

“We are honored to be part of the Rowan County 
community, and want to make sure the patients 
and families we serve have the best quality of 
life possible,” he said. “We are able to see pa-
tients in their homes, or in the clinic setting – 
wherever the patient is most comfortable.”

Pathways Program

Pathways Palliative 
Care Clinics
 
The Pathways program offers clinic 
hours in Mooresville, Statesville, 
Salisbury and Taylorsville. To sched-
ule an appointment at a Pathways 
Palliative Care Clinic or your home, 
call 704-924-4307.

Fall-winter 2020a.indd   12 10/19/2020   3:10:36 PM



                    FALL/WINTER 2020                  HOSPICE HOPE       11

Ribbon cutting held for new Salisbury clinic
The children who attended this year’s Camp 
Rainbow were young -- elementary through high 
school -- but none had any difficulty when asked 
to name the elephant in the room, the thing 
people don’t want to talk about: Death.

The camp, held in July by Hospice & Palliative 
Care of Iredell County’s Rainbow Kidz Pediatric 
Grief Program, served 30 students from across 
Iredell county who have suffered the recent loss 
of a loved one. It is designed to help children 
learn healthy coping skills and understand that 
it’s ok to talk about their special person and that 
person’s death.

“The children who attended camp this year were 
nothing short of extraordinary. These children 
have been through tragic losses and showed 
great courage in the face of adversity,” said 
Rainbow Kidz Counselor Meredith Fleming. “We 
feel honored to be able to support them on their 
grief journey, especially during this difficult time 
in our world today.”

In compliance with the state’s COVID-19 guide-
lines for camps, this year was limited to just 15 
students in a morning elementary session, and 
15 in a middle school afternoon session. All 
activities, which included group counseling ses-

sions and stress-relievers like Yoga and Mixxed 
Fit, were held outdoors and children were re-
quired to wear masks when they were not able 
to be six feet apart. 

“We were so proud of our Rainbow Kidz, who 
have faced such devastating losses and are cop-
ing with their grief in the midst of the pandem-
ic,” said Rainbow Kidz Director Leigh Ann Darty. 

More than 60 percent of the children served by 
Camp Rainbow this year had lost a parent or sib-
ling, and 33 percent had multiple losses. In cases 
where the loss was an extended family member, 
many had served as the guardian or primary 
caregiver for the child. Nearly half of the deaths 
were sudden and unexpected.

“My heart swelled when my son told me people 
can feel more than one emotion and they don’t 
always show how they are feeling. He explained 
that you have to ask them and talk to people 
about how you are feeling. This is a huge break-
through for my child,” one parent shared.

“Loss of a parent at a young age is very difficult 
... thank you for the TLC, tools and connections 
you’ve provided for my daughter,” another par-
ent wrote. 

Children show courage in face of adversity

Rainbow Kidz
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